
 

 
 

   COVID-19 ASSISTANCE FAQs  
 
What are the biggest needs and challenges New Jersey communities face as result of the 
pandemic? 

• It starts with the basics: food and shelter, medical equipment such as masks for long-
term care facilities, and digital access for remote education and medical screenings. For 
many immigrants and the undocumented community, this challenge is even greater. 

• Parents of school-age children need support in navigating remote education and 
childcare challenges -- and balancing them with employment needs. 

• People who’ve lost their jobs need to know how to find the right support services, and 
those services need to be accessible -- no technology or language barriers.  

• Schools are having to re-imagine how they can open in the fall – if they can – with 
appropriate social distancing that requires changes to infrastructure and schedules. 

• Organizations need support to retrofit their public spaces so they can serve the public 
safely. 

 
How is CNJG leading efforts to prepare the philanthropic sector for an effective 
response? 

• CNJG helped create the Disaster Philanthropy Playbook after Superstorm Sandy in 
2012 and uses many of the lessons learned then to inform response and recovery plans 
for COVID.  

• Almost immediately, CNJG began providing funder briefings, webinars, and other forms 
of information to the philanthropic community. 

• With our members, CNJG created the COVID-19 Funder Learning Community for the 
numerous response funds that are serving New Jersey was established to:  

o Get timely updates on the latest pandemic developments  
o Share information about what services and help are needed most -- and where  
o Explore potential strategies for effective grantmaking that matches resources to 

needs and avoids duplication 
o Learn best practices from each other  

 
How is the pandemic affecting New Jersey nonprofits?  

• The COVID-19 crisis is having a significant and alarming financial and programmatic 
impact on the nonprofits relied on to care for those in need. According to the Center for 
Non-Profits Rapid Response Survey: 

o 83% cancelled programs or events and correspondingly lost revenue 
o 77% have budgetary implications related to strains on the economy 
o 52% have increased demands for services 
o 40% experienced a disruption in supplies or services provided by partners 
o 37% have an increase in or sustained absences of staff and volunteers 
o 31% have had layoffs or furloughs 

• Many nonprofits lack the digital infrastructure needed to employees’ and volunteers’ 
sudden switch to remote work and many volunteers who do important work are no 
longer available. 

 
How is New Jersey’s philanthropic sector responding to the needs of nonprofits and the 
people they serve? 

https://www.cnjg.org/resources/disaster-philanthropy-playbook
https://www.cnjg.org/covid-19-funders-briefings
https://www.cnjg.org/affinity-and-interest-group-covid-19-webinars
https://www.cnjg.org/coronavirus-response
https://www.cnjg.org/news/longtime-grantmaker-will-help-strengthen-nj-philanthropies-pandemic-response
https://www.cnjg.org/nj-focused-response-funds
https://njnonprofits.org/COVID19_RRSurvey2_April2020.pdf
https://njnonprofits.org/COVID19_RRSurvey2_April2020.pdf


 

• Many funders have streamlined the grantmaking process so nonprofits can either 
refocus grants or receive new funding expeditiously to provide immediate relief for those 
facing the most pressing situations. 

• Many funders are reducing what they ask of nonprofit partners – for instance postponing 
reporting requirements, deferring site visits, and eliminating other demands on their time 
so they can focus efforts during this challenging time. 

• Some are providing low- or no-interest loans or outright grants to small businesses and 
nonprofits to retrofit their facilities to keep essential workers and the people they serve 
safe. 

• Several community foundations and other nonprofits have established NJ COVID-19 
relief funds that make it safe and convenient for donors to give, and that direct resources 
to where they are needed most.  

• The sector is committed to grounding its work in the Center for Disaster Philanthropy's 
key principles of grantmaking:  

o Resilience, to improve communities holistically and make them stronger than 
before a disaster.  

o Equity, to take historical injustices into account and inform investments.  

o Sustainability, to take into account a long-term view and factor in uncertainty.  

o Civic participation that equips and empowers those often left out to influence 
what happens in their communities.  

 
How is CNJG responding to longstanding equity issues that the pandemic exposes and 
makes worse? 

• Together with the Center for Non-profits in New Jersey, we put out a statement on behalf 
of the state’s philanthropic and nonprofit sectors, urging everyone to speak out against 
racism and discrimination in all forms. 

• CNJG established a Racial Equity Task Force to eliminate any structural racism in New 
Jersey’s philanthropic community.  

• Most of the larger COVID funds engaged community-based practitioners to assist in 
decision-making on grant awards, and CNJG is creating a local advisory group for the 
Learning Community. 

 
What steps are being taken to make sure grants aren’t duplicative and that money is 
going where it’s needed most? 
 

• CNJG encourages the philanthropic sector to use a shared mapping tool that shows how 
much money is being awarded and where. This tool helps grantmakers make informed 
decisions and helps to eliminate gaps in historically under-funded communities. 

• The COVID-19 Funder Learning Community is a vehicle for building relationships and 
sharing information about what each funds is doing to support relief and recovery across 
the state. 

 
What’s the best way for people to donate money for relief and recovery? 
 
You can find a list of these New Jersey Relief and Recovery funds and their contact info here. 

https://www.cnjg.org/news/we-all-must-speak-out-against-racism
https://www.cnjg.org/news/new-jersey-s-leading-philanthropic-association-creates-racial-equity-task-force
https://www.cnjg.org/covid-19-funding-map
https://www.cnjg.org/nj-focused-response-funds

